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Disclaimer

» AERHE. BADRETT,
» BRI 31X - IFRERKRISERTESHDTEA-
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Who am |7

» Company : SUSE/J NJUBRR St
» QE(Quality Engineering) Team
(BRICVBDIFFAIZT)
» SUSE Acquires OpenStack laaS and Cloud Foundry PaaS Talent and Technology
Assets from HPE to Accelerate Growth and Entry into New Markets
» Job: Senior Software Engineer/Open Source Programmer

» OpenStack QA Upstream development, Core Reviewer
(Tempest, OpenStack-Health, Subunit2SQL, Stackviz)
» stackalytics.com/?user id=igawa
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https://www.suse.com/newsroom/post/2016/suse-acquires-openstack-iaas-and-cloud-foundry-paas-talent-and-technology-assets-from-hpe-to-accelerate-growth-and-entry-into-new-markets/
https://www.suse.com/newsroom/post/2016/suse-acquires-openstack-iaas-and-cloud-foundry-paas-talent-and-technology-assets-from-hpe-to-accelerate-growth-and-entry-into-new-markets/
https://www.openstack.org/
https://wiki.openstack.org/wiki/QA
https://docs.openstack.org/developer/tempest/
http://status.openstack.org/openstack-health/
https://docs.openstack.org/developer/subunit2sql/
https://docs.openstack.org/developer/stackviz/
http://stackalytics.com/?user_id=igawa&release=all&metric=all

Culural Challenges
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Japanese

» BARE(C [Yes / Nol &EEDEL)

» RETHBS5ET D

» JSYREELA
»xgmﬁﬁﬁﬁeﬁﬂwmtu<ﬁgﬁﬁ%m
> ?—%‘(Ju;ua%%(iiﬁ

> %a  CERELEES

» “L" vs “R" in words
» Subject-Verb-Object (E) vs Subject-Object-Verb (J)
» BT, OSHL, NINF
» AT "Ry =T—25" ="Network” (English)
» Network(RwW =T —2), File(Z 7 -1JL), Comment(Od X ), etc..
» FIBZEEE: Paso-con(/YV V), Air-con(L 77 1Y), Auto-bi(Z— ~/3-1)
» https://en.wikipedia.org/wiki/Wasei-eigo
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https://en.wikipedia.org/wiki/Wasei-eigo

Chinese - Dong

» {REL

> AJREILIRD [Yes| EE S0 EBL [Nol (FENLL

» [R5 £0F B8] CE&EHD

» FEADHES(E. THENMEEL TESIEVCERZL
» XOENRLSD

» XBEEEL - FEIDIE EHEHNELL (3TK)
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Brazilian - Samuel

» REECIAVEEE
» B0 - BERNLEZFEIS L 2EDFSHLRELS

> 7 (RILRHIVEE) (d ¢ (EE) & LTRSEIND
> SOk | FEREANRIADE S (KB DH—REE

WS DOHODFEF (. NILEHIVEICEFELUEL), eg “th” vs “f
—HRAVISERDEEBHE L ANIV(EE <L

\{

\{
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Language Challenges



Reading

» BEBBLYITUVIFIL (—REMIICIE)

» —HBEE

» IRC(TFALFrYh) DEEEFH>EVSEICED
RUE-mail, I&E@NK < DO S

\{
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Writing

» 3UE

» BN ELLEZEZELDEFELV

» IVTINWEXBEZEES CEMRLLTONTUVSD
» IRCEEDF v v DIE—R
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Listening

ITFIIFLTOEY
AE—F

NE+ IS

» XK

» BRRTE ) 1 XD BIRIB

\{

\{

\{
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Speaking

» RFv ISV
» 3K
» BE

» AE—RERBS
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Overcoming Obstacles
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Overcoming Obstacles

MALMSRRE(E. BLDEBDRELDERBEITSDMEL U

» SEBICRD

» RAAG D EEBOF FrvL VI

» ABELRDE . DL FDOHEINTLIL

» BREEDEFUCEEBLC CRF Y ISUERBYPLTLL

» HHOESE

» EFELY —ILIRTE < & A(Google Translate, duolingo, 1 V5 —=Xw ~EZREE,
etc)

» BES. EULEMOACEE

» TFE 1-to-1DREEN S8 B D NEEEE

\{
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Onboarding newcomers
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Newcomers

» JLYRU—8F—-TFVIC

» XV —ZRDFTLD

» BREHXFLES

» BIE>CTERBLLD

» BELLD

» REXFIERBICHEL TV D
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Native Speakers

\4

Be patient(5 & D EFIBL T..)

Speak slowly, please(lP > < DEFEL TLIZE W)

Use simple words and sentences(>/ > FIVILEE - XE%)
» Encourage communication(REEZEX DT T)

Do not make fun(M\S5 DDLU\ T)

\{

\{

\{
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Questions?

More Informations
» https://opensource.com/article/17/1/
non-native-speakers-take-open-source-communities
» https://docs.openstack.org/contributor-guide/
non-native-english-speakers.html

3 openstack

Non-nati

Image by:opensource.com
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https://opensource.com/article/17/1/non-native-speakers-take-open-source-communities
https://opensource.com/article/17/1/non-native-speakers-take-open-source-communities
https://docs.openstack.org/contributor-guide/non-native-english-speakers.html
https://docs.openstack.org/contributor-guide/non-native-english-speakers.html
 : opensource.com

Appendix: English version



Japanese - Masayuki

v

vV vV vV Vv VY

NOT to say "Yes / No" clearly
Tend to be perfect

Keep intonation

Size of Economy

Focusing on Reading and Writing
Pronunciation and grammar are very different

» Pronouncing “ L” vs“ R"” in words
» Subject-Verb-Object (E) vs Subject-Object-Verb (J)

Katakana: “ Rw kTJ—29" =" Network” (English)
Kanji((2=), Hiragana(U 5HV7S), Katakana(15 17)

» Network(Rw =2 —2), File(Z 7 7 JU), Comment(d X I~), etc..
» FNBZEEE(Japanese-made English): Paso-con(/3Y J2/), Air-con(L773Y),

Auto-bi(Z—k/\1)
» https://en.wikipedia.org/wiki/\Wasei-eigo
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Chinese

» Confucian culture

» Doctrine of the Mean - one guideline is Leniency
» Like to say yes, don't like to say no

» Like to listen, don't like to negotiate

» Chinese pronunciation is not understood by others
» Not follow well with the English grammar

» Writing is hard because of the grammar but it can be understood
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Brazilian - Samuel

v

Conversations driven in similar way

v

Short/direct responses may sound rude

i" (Portuguese) is pronounced as “e” (English)

\4

\4

Grammar: adjectives position

\4

Some phonemes do not exist in Portuguese, e.g “th” vs “f"

\4

Regular schools do a poor job teaching English
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Language Challenges



Reading

Easiest in most of the time

\{

v

One of the most important

v

IRC conversation goes fast

\4

Long emails, conclusion is unclear
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Writing

» Grammar

v

Writing long and beautiful sentences is difficult

v

Simpler sentences are prevalent
Speed in IRC/chat

\4
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Listening

\4

Variety of accents
Speed
Vocabulary

\4

\{

» Grammar

\{

Noisy environments
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Speaking

\{

Vocabulary

» Grammar

v

Pronunciation

\4

Speed & Fluency
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Overcoming Obstacles
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Overcoming Obstacles

» Cultural challenges harder than language challenges
» Language immersion

» Forget limitations

» Do your best and you will eventually improve

» Reading gathers vocabulary

» Communicate daily

» Useful tools out there

» Practice with others or yourself

» One-to-one conversations
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Onboarding newcomers
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Newcomers

v

Be friendly
Find a mentor

v

\4

Share your opinion

\4

Prepare in advance

\4

Ask questions

\4

Brush up your English skills
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Native Speakers

\{

Be patient

v

Speak slowly, please

v

Use simple words and sentences

\4

Encourage communication

Do not make fun

\4
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