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OPENéTACK USER SURVEY

A snapshot of OpenStack users’ perspectives and deployments

DEMOGRAPHICS

Which industries use OpenStack?

Top industries represented on the User Survey
include information technology, which represents
56% of total respondents; telecommunications
at 16%; academic/research at 11%; and finance,
retail/e-commerce, manufacturing/industrial, and
government/defense, all at

Among the 9% of organizations in the “other™
category, consulting, real estate, web hosting,
software and hardware, news, entertainment and
advertising were mentioned.

Systems integrator T,
"%

Publc/ hosted cloud
service provider
%

Finance
Petvate doud
provider

Traiing
services 2%

DrreOps consalting/
Delie

il Data center/
Colocation  Consulieg/ &g daca Data
services  Professional services analytics
5% ™ ax

Figure 1.4 n=1180

Govemment/
Defense Manutocturing/
Ed Industrial
™

/Rl ecommerce

Telecommunications
8%

Figure 1.3 n=1k

Looking closer at the IT sector, infrastructure
providers made up 16% of the total IT
companies, followed by private cloud
providers and consulting/professional
services, each with 13%. Systems integrators,
public/hosted cloud-service providers,
DevOps consulting/delivery, and data
centers/co-location services rounded out the
most prevalent IT categories, each with 9%.
Among the segment of IT users listing their
business category as “other,” cognitive
computing, government contractor, SaaS,
SDN, software vendor, support, operating
system, and ERP (enterprise resource
planning) were noted. This wide variety

of use cases and industries validates
OpenStack’s broad appeal, acceptance and
adaptability.




0.0 1.0 2.0 3.0 4.0
Figure 2.1 Avoid vendor lock-in —25 3.5
April 2016 n=1306 -
B April 2017 n=1183 Accelerate ability to innovate _2}' 33
Increase operational efficiency 2.8 39
A" 2.0
Save money 3.2

Standardize on the same open platform and APIs that power GG 18
a global network of of public and private clouds 14

Achieve security and/or privacy goals —_— 8;

Attract top technical talent S 06

0.2
Other r 0.2

Why do organizations choose OpenStack?

Source - https://www.openstack.org/assets/survey/April2017SurveyReport.pdf
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Understand the true cost of hybrid
cloud deployments
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Public Clouds
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